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KbI3SMeTTep KepcerTy KaFHaJapbli
1. Kasanbi Karngajap

1.1. Ocbl KOHCYJIbTaUWAbIK KbI3MeTTep KOpceTy
Karuganappl (6ynaH opi — Karuganap) Opbin vayubl

"BuByc "Mukpoxapxp! yibimpi" IKLUC
OpbinyaylWbiHbEinq=(Oyyqan opi-Tancpippic Oepyuti)

KbI3MeTTepiH Nat jalanyra WaibiH eKeHAIrin Oingipren
Ke3  KeJITeH TYyIFaFa KOCiNMKepwiK  KbI3MeTKe
OaliaHBICTbI Moceslenep OOMbIHWA KOHCYJIbTaMAJIbIK

KbI3MeTTep KopceTy TopTiOiH akbIHAai ABI.

1.2. Karuganap KOHCY/IbTallMAIbIK KbI3MeTTep aslyFa
apHasiraH OTIHIWTIH (6¥AaH opi - OTIHILM) axkbIpamac
Oeniri Oonbin TaObiiagbEl. Karufanap KbI3MeT KepceTy
WapTTbIH (6y1aH opi — Kpi3Metrep) 2kacacyra apHasiraH
odepta Oonbin TaObiimMaigzbl. Epexene wiaptrap,
KbI3MeT KopceTy TapTiOI %dHe KbI3MeTKe aKbl Teey
TopTidi Sap.
1.3. Octr Epexe Oppingayuibinbin caliTpiHya MbIHa
MeKeHKait OotbIHWa OpPHaJIaCTbIpbLIFaH:
https://www.vivus.kz
1.4. Kpi3mMer gen Tarcpippic Oepyuire OHBbIH

KOCINKepsIK KbI3MeTIHe OaliaHbICTbl Maceslenep
OolbIHIa KeHec Oepy TyciHiJeai. KoncynbTrauyusanap
2Ka30alla HbICAaHa 9IEKTPOHABIK MOLWTA apKbIIbI MbIHa

MeKeHxal OolbIHWa YCbIHbINaybI: consult@vivus.kz
aTayirFaH KOHCyJIbTayua Ka3zaxctaH PecnyOmuKacbl
3aHHAaMaCbIHBIH ~=HOpMaslapbiHa, COHaii-ak KYKBbIK

KOaHy mpakTuKacbiIda  (OHbIH iWiHDe cor
mpakTukKacbiHa) Heri3qereli, oapdbl OpbiHdayLibl
Talabl, *XMHAKTalAbI x%KoHe Taricpippic SOepywire
*Kayan TypiHe Oepedi.

2. Kbi3MeT Kepcety Mep3imi
Kpi3MeT KepceTy Mep3iMi %KYMbIC KYHJepiMeH

ecerTeseni %#oHe Tancbippic 6epylWwiHiH Moceseci
OpbiH Jay UWIbIHBIH 9JIEKTPOHAbIK MOWTa MeKeHKalibiHa
Kein TYCKeH KYHHeH OacTam  ecenrTenesi
consult@vivus.kz

YTBEPXKIEHO
Pemennem eAHHCTBEBHOrO yuacTHHKa

IIpasBuia OKa3saHhn KOHC
n10 Bomlpocam, *enspanH
lpeANpHHAMaTeJIbCcKOH eaTeNBHOCTBIO

1. O6uHe NoOKeHHA
1.1. Hacrosuynve [Ipaputia oKa3aHHA KOHCYJIbTalMOHHBIX

ychyr (ganee IIpapuna) onpeyzenatoT mops0K
OKa3aHHA KOHCYJIbTaL|MOHHBIX ycCllyr MO BoMmpocam,
CBA3AHHbIM C TIpeAMPHHMMaTeIbCKOM eATebHOCTbIO,
UcnosHutesiem TOO «Mukpod@unaHcosas
opraHu3auna «BuByc» — mKOOoMy JIMLy, BbIpPasMBLeMy
rOTOBHOCTb BOCHOIb30BaTBCA ycenyramMu Mcnomnutesa
(qanee — 3aka3ynk).

1.2. Tlpapuna  sABIAIOTCA HeOTBeEMJIEMOM 4YacTbIO
3aaBIeHHA Ha MOJIYYeHHe KOHCYJIbTaLMOHHBIX ycCJIyr
(ganee - 3aaBneHne). IIpapusia He aBsIAIOTCA O*epToH Ha
3aKIOUeHHe LOrOBopa OKa3aHUA ycslyr (qanee — Ycsyrn).
IlpaBusia cozep2KaT YCOBHA, NOPAAOK NpesOcTaBJIeHHA UH

NOpAAOK onsaTbl Ycuyrn.

1.3. Hactrosujue I[Ipapusa pa3mMelleHbl Ha calite
Ucnonnutena no agpecy: https://www.vivus.kz

1.4. Tlog Yenyroi monnMmMaetca mpeqocTapsenne
3aka34uKy KOHCYJIbTalMH MO BOMpocaM, CBA3AHHBbIM C ero
NpeAMpHHUMaTeIbCKOH WeATebHOCTbIO. KoHcysIbTalHu
MpeOcTaBIAIOTCA B MMCbMeHHOM dbopMe mocpeCTBOM
QN€KTpOHHOH moYuTb! moO aypecy: consult@vivus.kz
Yka3aHHad KOHCYJIbTal|MA OCHOBbIBaeTCA Ha HOPMaXx

3akOHOaTembcTBa PecmyOmuKu Ka3axctaH, a Tak?Ke
MpaBOMpHMeHHTeJIbHOH MpakTHKe (B TOM 4uCJIe cy qeOHOK

mpakTuke), KkoTopble McnouHuTesb anasiIM3upyeT,
o6o6ulaerT U rpeqocTaBiaeT 3aka34HKy B BAe OTBETA.

2. Cpok oka3anHHa Yeuyr
2.1. Cpok oka3aHua Yesryrn MC4MCIAeTCA B paOounx JHAX
WM paccunTbIBaeTcA CO HA MOCTyMIeHHA BOMpoca
3aka34uHka Ha  9JICKTPOHHbIM MOYTOBbIM apec
Ucnonnutena consult@vivus.kz



2.2. apr 21 kyHTi36emik KyH Mep3iMiHe 2acanagBl.

2.3. Waprrpin Ko1aHbuly Mep3imi iminge Tancippic
Oepylli KbI3MeT KepceTy yin Opsingayuibira
(cypakTrapMeH) wapT 2xacacy coTinge Tancpippic
Oepylli TaHaraH TapudKe colikec keeTiH OipHeme
peT >%yridyre KyKbluIbl. bya petre Opsinzayusi
Tancbippic Oepywinid cours! eTinimin LJJaprrein
KOJJaHbuy Mep3iMi aaKTaliFaHFa eiin 5 (ec) xyMBIC
KYHIHeH KeliKTipMeii KaObIJaybl MYMKiH.

Tapudrep Iaprka KocbiMulaga Kepcetineni.

3. TapantapAbin KYKbIKTapbI MeH MiHJeTTepi
3.1. Tancpipbic Sepymi MiHDeTTeHei:
1) Opsingayuibira KbI3MeT KepceTy MaKCaTBIHJa
cypaTbllaTbIH KyKaTTap MeH aKMapaTTbl YCbIHY;
2) TaHdairaH TapHpTik >*OcCnapfa Ke3senreH
MeuIepze, TopTinneu 2KOHE Mep3iMJepae
OpbIHJay WIbIHbIH KbI3MeTTepiHe akbI Tesley Mi *KYPpri3y;
3) TaHwairan Tapud ywik Senrinenren s.umuttepsi
cakTay (cypayslap caHBI);
4)OppinaaylibiqaH aJIbIHFaH aknlapaTTbl
OpbiHzayulbira 3anan KelTipyre okKen COKTbIpPaTBIH
HeMece OHbIH MYJJeulepiHe e3re Je 2%KOJIMeH 3HAH
KeJITIpeTiH TOCiepMeH, COHBIH iWiHJe, 6ipak OHbIMeH
wekTeImMeH naliyananHOay:

Tylraapra° MaTepHaJi JapABI yun
KaliTajlaMay HeMece caTMay;

° MaTepHalqapAbl allbIK KO 2KeTIMAiiKKe
OpHaslacTbIpMay;

° OpbiH Jay WIbIHBIH aBTOPJIbIK  Oesrisepi
2%KOHMay.

2.2. Jloropop 3akmouaetca Ha cpok 21 kaeHjapHbiii
Hb.
2.3. B Teyenve cpoka geiicrsua Jlorosopa 3aKa34unk
Blpape oOpaijatbca kK VcnomHutemio 3a oKa3aHHeM
Yenyru (c BOIIpocaMnh) KOJIMYeCTBO pas,
COOTBeTCTByIOUIee BbIOpaHHOMy 3aka34ynKoM Tapudy Ha

MOMEHT 3akHKO4eHHA JloroBopa. IIpu sTom mocnenHee
oOpamjenve=3aka3uHKa=MOxeT ObITh NIpHHATO
McnosHutesiem He m03qHee 4eM 3a 5 (mTb) pabounx Heli

AO OKOHYaHHA cpoka nelicTBua Jloropopa.
Tapudpl ykasbipatorca B IIpunoxenun K Jlorosopy.

3. [[papa un 0683aHHOCTH CTOpOH
3.1. 3aka34nk OOs3yeTCA:
1) mpenocrasnatb VicnomHutento OKyMeHTEI
HHOpMallMiO, 3aMpauiMBaemMble WM B LeAX OKa3aHHA

Venyr;
2) mpousBectu onmaty Ycnyr Ucnonnutens B noHOM
oObEMe, B pasMepe, NopayKe M CpOKH, MpedycMoTpeHHble
BbIOpaHHbIM TapvH@HbIM MlaHoM;

3) co60JaTb JIMMMTEI, YCTAHOBIEHHEIE Jd BbIOpaHHOro
Tapuda (KomM4ecTBo 3ampocos);
4) He UMCMONb30BaTb MHOpMalMio, MoyYeHHy!O OT

HcnomHutens, cnoco6amu, KoTOpble MoryT MpHBecTH K

HaHeceHul0 yOsITKoB McnosHuTesto HIM MHbIM 06pa30M
TIPHYHHUTb yulepO ero WMHTepecaM, BKJHOYaH, HO He
OrpaHHunBasch Ce LyIOUMM:

¢ He THpakupoBaTb M He MposaBaTb MaTepualibl
TPeTbMM JIMLaM;

© He pa3MellaTb MaTepHalibl B OTKPbITOM JOCTyre;
© He yJalATb ABTOPCKHe OTMCTKH McnomHutesa.



3.2. Opbin way Wb! MiHeTTeHe LI:
1) cananbl, TObIK KoseMye 2KoHe WapTta OesrieHreH
Mep3iMJe KbI3MeT KepceTy;
2) Wlaprtreiq TanantapbiH, coHAali-ak Tanmcpippic
Oepylli Typayibl aKNapaTTb! YWIHWi TyIFanapra *KapuA

etney;
3) KbI3MeT KepceTy Ke3iHge Tancpippic SOepyminik
MYJeulepin Fava OaclbIIbIKKa aslyFa xaHe Ka3aKkcTaH

PecnyOMkKacbIHbIH=KOJIJaHbICTaFbl 3aHHAMACbIHbIH

TaslaniTapblH CaKTayFa MiHJeTTI.
3.3. Tancpipbic Gepy ili KYKBIJIBI:

1) OpbindayuibiqaH KbI3MeT KopceTyre OaiiaHbICcTbI
Ke3 KeJIreH akllapatTTbl aslyFa;
2) OpbinvayWbiqaH oce! Karuganapabin 1.4-TapMakta
KOPCeTIJIFeH KOHCYJIbTAWMAIbIK KbI3MeTTeEPAl asly;
3) AnbIHFaH MaTepHaszapAbI 63 Ou3HeCi WeHOepinze
KEKE KAKETTIMIKTep YWIH Nalanany;
4) 63 TaHdaybl OolbIHWa KepceTiNreH KbI3MeTTepze
KeMLUIJiKTep AHBIKTaJIFaH *KaFrdalja Tayan ery:

- KopceTiireH KbI3MeTTeri KeMUUIJIKTepdi eTeyci3
KOIO;
- HeMece TeJIEHTeH KaparKaTTHI
OppiH day Wbira %KyriHy;
- Waprrsin KoaHbity Mep3iMi iiHe KbI3MeTTeH Oac

Tapry.

KaliTapy Yi

3.2. AcnonHutestb oOs3yerTca:
1) kKauyecTBeHHO, B MOJHOM OObéMe HM B_ CDPOKH,

yCTaHOBJIeHHble JIOroBopoM, OKa3bIBaTb YCJYrH;
2) Hepa3srnalieHve TpeTBHM JIMLWaM yCOBHH WoroBopa, a
TakoKe HHOpMallHH O 3aka34HKe;
3)npu oOKa3aHHi ycslyr PYKOBOJCTBOBAaTLCA

MCKJIIOUNTEIbBHO WHTepecaMu 3aka34HKa UW COON aTb
TpeOoBaHua HelicTByroulero 3aKOHOaTeIbCTBAa
Pecny6Osuku Ka3axctan.

3.3. 3aka34NK BIIpaBe:
1) nonyyatb ot Ucnonnutena mro6yto HHopmallni,
CBA3AHHYHO C OKA3aHHEM YCJYT;
2) monyyatb oT Mcnonnutena KOHCYJIbTAaLMOHHBIC

yculyru, yKa3aHHble B il. 1.4. Hacrosuyux ITpasun;
3) Ucnons30BaTb Mosy4YeHHble MaTepHalibl JIA JIMYHbIX

HYK| B paMKax CBOero Ou3HeECAa;

4) npu oOHapy2KeHHH HEAOCTATKOB B OKa3aHHbIx Ycsyrax
no cBoemy BbIOopy noTpeOosatTs:
- 6e3B03Me3HOrO yCTpaHeHHA HeAOCTAaTKOB B OKa3aHHOl
Yenyre;
- ww OOpameHua K UcnonHuTemo 3a BO3BpaTOM

yIIa4ueHHbIX CpeCTB;
- OTKa3aTBCA OT YcuyrM B TeYeHHMe cpoKa JeicTBuA
qoroBopa.



3.4. OpbiHAayWibl KY KbIIBI:
1)  KasaxctaH PecnyOnuKacbl 3aHHaMaCbIHbIH
TaslanTapbIH, WapTTbIH HaKTbI TajlanTapbiH Herisre asa
OTbIpbIn=%*oHe Tancbippic OepylliHiH 3aHJbl
MYeulepiH eCKepe OTbIPbIN, KbI3MeTTep KepceTyiH
HbICaHapbl MeH OAicTepihH AepOec alikblH Day;
2) Oppingayue! Tancpippic Sepymigen ocr LWapr
OoMbIHLUa 63 MIHJeETTeMesepiH OPbIHAay YWIH KaxKeTTI

OapJIbIK aKMapaTTbhl alyFa KYKbIIBI;
3) Tancpipbic Oepywi ocr Waptrein 3.1-TrapMarbina
colikec ojlapabl Teley %«eHiHJeri MiHeTTeMenepsl
OpbIHwaMaraH %Karyaliga, Opbinyaylibl ocbl wapt
OobIHWa KOHCYJIbTALMAIbIK KbI3MeTTep KopceTydi
TOKTaTa TypyFa KYKbUIBI;
4) KbI3MeTTIH KOJIaHbITy Mep3iMi OTKeHHeH KeiiH
Kein TYCKeH cypakTapra Kayan GOepmeyre (1.3-
TapMakK);

5) Tancpipbic SOepyWwini anabIH aja xaGapfap ete
OTbIPbIN, TAHAAIFaH TaPHTeH ThIC CypakTapFa 2Kayari
Oepmeyre;
6) Tancpippic OepylmigeH KbI3MeT KepceTy YLIiH
K@KeTTi TOJIBIK 9KOHE WbIHalbl aKMapaTTb!I YCbIHY JBI
Tajlan eTyre MiHJeTTI;
7) erep Tancbipbic OepyWiHiH Mocenesepi 3aHCbI3
KbI3MeTKe KaTBICTb! Oosica Hemece Ka3akcTaH
PecnyOsMkacbIHbIH 3AHHaMaCcbIH Oy3yra OaFrbITTaFraH
Oouca, KpisMeT KepcetyeH Oac TapTyFa KYKBUIBI.

4. Kpi3smert Kepcety TapTidi
4.1. Tancpippic Oepymi ocbr Lapr wen6epingze
KOPCeTiNeTIH KbI3MeTTepdi aly YWIH Opbinaayuibira
llaptra kepcerTinreH IIEKTPOHAbIK nowita
MeKeHKaiibiHa (OyaH opi — Cypak) 2KyriHedi.
4.2. Moaceneni pecimyeyre KOMbINaTBIH TasantTap
Keslecizen:
* XaTTbiH TakbipblObinsa: "Tapud Oolbinwia cypak
[rapud araybi]" Oonysl Kepek.
* CypakTbIH MOTIHi @HbIK %K9HE HAKTbI, TYCIHIKCI3

TYCIHAIpiiMeyi Kepek.
* Onaii Kayan amy yWiH op Typai cypaKrapzpl
HOMIpsIeHTeH Ti3IMMeH Oey YCBIHBIMABI.

* KaxkeT OouraH xargaligqa xaTKa CypaKKa KaTbICTbI
dbalingap (kyKaTTap, cKaHepJlep, CKpHHUIOTTap) Koca
Oepislyi MYMKiH.
4.3. Kayan Oepy Mep3iMixH eceney:

* Kayan Gepy Mep3imi Opbinaayuibl cypakTbl asraH
KYHHeH KeHiHri 2KYMBIC KYHiHeH OacTan ecenTesedi.
* Erep mocene Ka3axctaH PecnyOsmMkacbiHbiH EXOeK
KOJeKciHe Colikec JeMasIbIC HeMece MepekKe KYHi Kewin
Tycce, Mep3iMfi ecenTey KejeCci 2*YMbIC KYHiHeH
OacTanaybl.

4.4. Kayan Oepy Mep3iMiH y3apry:

3.4. UcnonHuTeJb BripaBe:
1) camocTosTembHO onpegyenaTb (opMbl HW MeTObI
oOKa3aHHA Yenyr, HCXOJA H3 TpeOoBaHHi
3aKOHOJaTembcTBa PecnyOnuKu Ka3axcTaH, KOHKpeTHBIX

ycloBu foropopa HW C y4eTOM 3aKOHHbIX MHTepecoB
3aka34nka;
2) Ucnonnutenb UMeeT MpaBo nosyyatTb OT 3aKa3z4unKa

BCIO HH®opMallMto, HeOOxOAMMy!O JIA BbIMOJHEHUA
CBOMX OOA3aTeIBCTB MO HacTosmlemy JloroBopy;
3) WUcnonnutenb sBipaBe MpHOcTaHOBHTb oOKa3aHve

KOHCYJIbTal|MOHHBIX YCJIYr MO HaCTOALeMy OroBopy B

cyly4ae HeEHCHOJHEHHA 3aka34HKOM OOA3aTEIbCTB TIO UX

onaTe B COOTBETCTBHM C 11.3.1 HacToALero JoroBopa;
4) He oTBeyaTb Ha BOMpOCHI, MOCTyNMBLIMe Mocie
McTeyeHHA CpoKa AecTBuA ycuyrn (mn. 1.3).
5) He OTBeYaTb Ha BOMPOCbI, BbIXOALIMe 3a paMKH
BbIOpaHHoro Tapuda, c npe{BapHTesIbHbIM
yYBeJOMJICHHeM 3aka34nka;
6) TpeOoBaTb OT 3aKka34NKa MpegocTaBleHua NoHo u
OCTOBepHOM HHopMalinn, HeOOXOAMMON AIA OKa3aHHA

yeuyr.
7) OTKa3aTb B OKa3aHMU Ycsyr, ecu Bonpocs! 3aKa34nka
KaCalOTCA HE3AKOHHOM JeATeJIbHOCTH MJIM HarpaBJeHb! Ha
HapylWeHHe 3aKOHOaTesbCcTBa PecnyOnuku Ka3axctau.

4. Tlopaqok oka3anna Yesyr
4.1. 3aka34vkK Id MomyyeHHaA ycnyr B paMKax
HacTOAero NoroBopa oOpaujaetca K McnomHuTesto Ha

afpec 9/IEKTPOHHOH NOUTbI, yKa3aHHbil B AoOroBope (Aaslee
— Bonpoc).

4.2. TpeOoBaHusa K odbopMiieHuIo Borpoca ciezyroulne:
* B Teme MMCbMa JOUKHO OOA3aTebHO COMepxKaTbCA:
«Bonpoc no Tapudy [Ha3BaHHe tTapuda}».
* Texct Bonpoca jomKeH ObITb H3I02%KeH YeTKO HU

KOHKpeTHO, 6e3 BYCMBICJICHHOrO  TOJIKOBaHHMA.
*  PekomMeHyyeTcA pa3evIITb pa3Hble BOMIPOCbI

HYMeCpOBaHHbIM CIIMCKOM Id ygoOcTBa  oTBeTa.
* [Ip HeOOXOAMMOCTH K MIMCbMy MOryT ObITb MpHs102%xKeHbI

(paiiibl (JOKYMeHTEI, CKaHbI, CKPHHUIOThI), OTHOCALIMeCA
K Bonpocy.
4.3. Ucuucennve cpoka OTBeTA:
* Cpok oTBeTa HCUNCIIAeTCA C padouero JHA, CeLyroulero
3a WHeM nosyyeHHa Bonpoca Mcnonnuresiem.
* Ecan Bonpoc noctynus B BbIXOAHOH WIM mpa3qHH4HbIi
J@Hb B COOTBETCTBHH C TpyOBbIM KOZeKcoMm PecnyOMKH
KasaxctaH, WC4MCIeHHe cCpOKa Ha4MHaeTcA CC

OnMxKalwWero ceqyroulero pabouero WHA.

4.4. [lpoaqnenue cpoka oTseta:



Erep canasbl oKayanTb! Jaliblnqay yi KOCbIMUAa

yaKbIT (3aHHaMAHbI Talay, MEMJeKeTTIK OpraHapra
TYCIHIKTeMe CypaTy %KoHe 2KayanTb! Dalibinfay yin
K@KETTI e3re We ic-apeKeTrep) Taslan  erisice,
OpbiHJaylibl >KayanTbiq OacTankKbl Mep3imi imine
Tancbipsic Oepyuwini MiHJeTTi Typye xaOapyap ere
OTBIpbIn, %Kayarl Mep3iMiH, Oipak 3 (yu!) »%«yMbIC
KYHIHeH acnaliTbIH Mep3iMre y3apTyFa KYKBLIBI.

4.5. Oppingayuibl cypaktbt x*i6epreH Tancpipsic
OepyWiHiH SICKTPOHABIK MOWTa MeKeHKaiiblHa Kayan
xiOepedi.

4.6. Takbipbin OolbIHla WekTeysep:
Oppinaaywibl§KapxKbl, OyxranTepus,  casbiKTap,
XKKMKLUC —tipkey/kaiira _—Tipkey, ecenrTisik,
OaHKTepMeH 2KOHE MEMJICKeTTIK OpraHapMeH 2KYMBIC,
coHqaii-ak  Tarcpippic OepylliHiq Kacinkepsik
KbI3MeTIHE KaTBICTbI @3re We Macesesepfi Koca
alraHya, Tancbipbic OepyWiHiH  Koacimkepsik
KbI3MeTIHe OaliIaHbICTbI Mocesenep OofbiHiia FaHa
KOHCYyJIbTauHasap Gepexi.

Erep cypak TyblHJaca, OpbiHqaylibl cypakka 2Kayan
Oepy eH Oac TapTyFa KYKbUIbI (Mali alaHbuiraH cypak
YWiH KapaxkaTTbl KaiiTapmait):
* Tancbipbic OepyuiHi »%KeKe HeMeCe KOMMePLIMAJIbIK
eMeC Maceseepine KaTbICTHI;
* C@JIbIKTaH %KasITapy§Hemece
PecnyOMKacbIHbIH 3aHHAaMaCbIH @3re

CXeMaJlapblH i3eyre OaFbiTTasFraH;
* iMUKi KYKaTTaMaHbIH YJIKeH KOJIEMiMeH TaHbICy Jbl
Talan eregi (Mbicaibl, "Kit" ayQuTi) %*xaHe "Cypak-
)Kayan" dbopMarTsiHaH TIC;
* oKayan OepinreH OypbIH KOMbINFaH cCypaKTBIH
KOLUIPMeciH 2Kacaii JBI.

Ka3akcTaH
ne Oy3y

4.7. Erep  Oppingayuibl waptra Oenrinenrex
Mep3iMepye KbI3MeT KepceTe aJIMaFaH %KaFlaliga, on
KbI3MeT KepceTy coTiHe eliH amQbIH ala, Oipak
Keminye 24 carar OyppiH Tancpippic GOepymini
QI€KTPOHAbIK TMOWTa HeMece e3re We KOU KeTIMAI

TOCiIMeH eCKepTyre »%oHe Tarncpippic GepyulimeH
KeiciM OOMbIHWIa KbI3MeT KOpCeTy yaKBITbIH
aybICTbIpyFa MiHDeTTI. OpbiHwayuibiHbIH %xKayaObl

Tancpippic Gepyuire cypak 2%iOepinreH 31eKTPOHABIK
MeKeHxKalira 2%«iOepiieqi. OpbiHdayuibiHbiIH Oy
9peKeTi KOpceTiIreH KbI3MeT OombIN CaHaagbi. Erep
Tancbippic Oepyuli TapanbiHaH 3 (YI) %«YMBIC KYHi

iliHe KbI3MeTTIH Camacbl HeMece KeJIeMi Typasbl
marbiMgap Tycnece, KbI3MeT TarncbIppic Oepyui
KaObligaraH Oombin ecenteneni.

B Ciyyae, CCIW JIA MOATOTOBKH Ka4eCTBeHHOrO OTBETa
TpeOyetca JONOJHUTEIbHOe BpeMs (aHamn3
3aKOHOMATEJIbCTBA, 3anpoc pa3bacHeHuii B

rocylapCcTBeHHble oOpraHbl 4H  HHbIe  eicTBHs,
HeOOXxOAMMble Wid MOAroToBKM oTBeTa), MUcnomHutenb
BIIpaBe MIpOJJIMTb CpOK OTBETA, HO He Goviee ¥eM Ha 3 (TpH)
padounx JHA, C OOs3aTesIbHbIM YBEJOMJIEHHeM 3aka34nKa
B TCYeHHe MepBOHAYaJIbHOFO CpoKka OTBETA.

4.5. WUcnonnutenb Hanpapiser OrTBeT Ha aypec
9€KTPOHHOK NoOYTbI 3aKa34NKa, C KOTOporo Bonpoc Obi
OTIIpaBsIeH.

4.6. OrpaHnueHua 0 TeMaTHKe:
MUcnosHuteslb OKa3bIBaeT KOHCYJIBTALMU MCKJIFOUNTEsIBHO

moO BOMpocaM, CBA3AHHbIM C MpeANpHHuMaTeJbcKoH
AeCATebHOCTbIO=3aka34HKa,=BKIKOUad

~=—Ss
(PHB,

OyxraiTeputo, Haslorn, pervcTpat{uto/mepepeructpalu1o
MII/TOO, oryetHocth, padory c G6aHKamMu u
rocy JapCTBeHHbIMHM OpraHaMH, a TaK2Ke HHbIe BOMpOcl,
OTHOCALIHeCA K MpeAMpHHUMaTeJIbCKOH eATebHOCTH
3aka3unka,

UcnosHuTeb BIpaBe OTKa3aTbCA OT OTBeTa Ha Bompoc
(6e3 BO3BpaTa CpeACTB 3a MCHOMb30BaHHbI Bompoc), ecu
Bonpoc:
* KacaeTCA JIM4HBIX HJIM HEKOMMep4eCKHX BOTPOCoB
3aKka34nka;
* HampaBJieH Ha MOWCK CX€M YKJIOHCHHA OT HaOrOB JIM
MHOrO) HapyllieHHA 3aKOHOJaTebcTBa PecnyOnuKu
Ka3axctaH;

* TpeOyeT O3HaKOMJICHHA C OONbLIMM O0beEMOM

BHYTpeHHeH OKYMeHTalMH (HalpumMep, ayquT «nod
KJIKOU») WH BbIXOJMT 3a paMKu Popmata «Bompoc-OrBeT;

* jyOsMpyeT paHee 3aqaHHbI Bompoc, Ha KOTOpBIii yxe
Obl MpeAOCTaBsIeH OTBET.

4.7. B cnyyae, ecru Ucnonuutenb He MO2KeT OKa3aTb
yculyry B yYCTaHOBJICHHbIe JOPOBOPOM CpoKH, OH 0013aH
3a0laroBpeMeHHO, HO He MeHee 4em 3a 24 yaca 0
MOMEHTA OKa3aHHA yCJIyrH, MpedynpeauTb 3aKka34unka M0

QJIEKTPOHHOH MOUTe WIM HHbIM JOCTYMHbIM CiHOCOOOM u
MlepeHeCTH BPeMA OKa3aHHA yCIIYrM MO CormacoBaHHto C

3aka34uuKomM. OrTser WMcnonnutena HalpaBliaercs
3aka34HKy Ha 9sIEKTPOHHbIM aypec, c KoTOporo Obi
oTmpasBieH Bonpoc. JjaHHoe etctBue McnonHutens
CUNTaeTCA OKA3aHHOK ycsyrou. Ecam B Teyenne 3 (Tpex)
padounx Hei CO CTOpOHbI 3aKa34NKa He MOCTYNUT

mpeTeH3HHi © KayecTBe MIM OObeMe ycsIyrM, yculyra
C4MTAeTCA IPHHATON 3aka34HKOM.



4.8. KpisMeT kepcetinreH KYHHeH Oacran 3 (yu)
%KYMBIC KYHi imine Tancpippic Sepymi KbI3MeTTi
THICiHWIe KepceTMey Typanbl warbim >%xi6epyre

KyKbIIbl. Erep  tanan OenrineHreH Mep3ime
Opbin day ubira *xi6episiMece, KbI3MeT
OpbinwaylWibiMeH THICiHINe 2%*XdHe TONbIK KeeMse
KepceTKeH Oosbin ecentenegi, an Tancpippic Gepyuii
KbI3MeTTI KaOblI ara Ooubin ecenteeni.

4.9. Kpi3Metrep TOJbIK KeeMIe WapTTbIH KOaHBLy
Mep3iMi asKTalraHra gettin (Tapup wexdepinze
@TIHiMITep CaHbIHbIH CapKbUIybI) Kepcerinren
Kar WaiapAbl KOcnaraHda, KbI3MeTTep LWapTTbIH
KOJIaHblIy Mep3iMiHiH COHFbI KYHIHJe TOJIbIK
KeJleMe KepcerTisireH Oonbin ecenteneni.

5. Kpismer Kyupi
5.1. Keismerrepgi. kKyHb! IlaptKa 1-Kocprmuaza
KepcetinreH Tancsippic Sepymi TaHazaran TapudKe
cohkec aliKblH wasabi.
5.2. Teem OpbiHJayuibIHbIH ecem aiibipbicy WOTbIHAa

KOJIMa-KOJI AKUIaCbI3 ayapbIMMeH 100% asgbIH ana
TOJI€y XKOJIBIMEH 2KY3eTe ACbIPbIIA ABI.
5.3. Tenem KyHi OpbIHyaybInbiIq ecen WOTBIHa
aklWaslai KapaokaTTbIH TYCKeH KYHi Oompin ecentenedi.

6. Tapanrapabin *Kayankepmisiri
6.1. Tancpippic Sepyui OpbiHzayWbIHbIH KbI3MeTTepiH
ocbi Laptrsix 3.1-rapMarbiHya Kesqeren Mesmuepze
TejeMereH %Karfaiiga, Opbingayuibt ocLaprrsi
Oip2kakTbI TopTinneH Oy3yra KYKBUIBI.
6.2. Opbingdayuib Tancpipbic 6epywinin HoTHKeCIHZe
TybIHJaybl MYMKiH LWbIFbIHap YWiH %ayan Gepmelinzi:
*OpbIH Jay WBIHbIH YCbIHBIMapbina Colikec KeMeHTiH
Kar daviNapla KOHCYIbTAaMANApAbI Nai janany;
*Tancbipbic OepyWwinHih TONbIK %*KOHe  LIbIHaiibl
akMapaTTbl YaKTbIIbI YCbIHOayBI;
*(pope-MaxKOpJIbIK 2kaFaiinap;

*Tancpippic§GOepymi Tapanbingarbl! TeXHKasbiK
mpoOsemManapra GaliaHbICTb! KOHCYBTALMANAp ABI

naWaaHy MYMKiH eMecTiri (MOWITa %*YMbICbIHDaFbI
ipKilicrep, cnam-cy3risepai aypbic Oantamay >xKoHe

e3re Je OCbIFaH YKCac MOH-2Kalisap).
6.3. OpbilH lay LIbIHBIH KeHeCTepi MEH YCBIHBICTAapbI TeK
akllapaTTbIkK cHmaTTa O6oagpl. KepcetinreH
YCbIHbIMAAapAbI KO Many Typaibl TYNKINIKTI WemMimzi
Tancbipbic Oepyui nep6ec KaObiI gaia 2KOHE On YUH
*KayariTbl Goal.
6.4. Tapanrap e3apa ic-KMMbII Ke3iHe, OHbIH iLiHe
XaT aJiMacy Ke3iHJe icKeplliK 9THKeT MeH o3apa
CbIHaCTbIK HOPMasapbIH CaKTayra MiHeTTeHe LI.

4.8. B Teyenve 3 (Tpex) paSounx Heli co WHA OKa3aHuA
yclyru 3aka34nk BmpaBe HalpaBuTb MpeTeH3HIO Oo

HeHaiexKalleM OKa3aHHM yculyrH. Ecim mpereH3va He
OyaeT HanpaBsleHa McnonHutesto B yCTaHOBJIeHHbIii CpoK,
yenyra C4MTaeTCA oKa3aHHoli UcnonHutesem
HajllexKalluM O6pa30M UH B TOIHOM OObeMe, a 3aKa34HK
CYHTaeTCA NPHHABLUMM YCJIyry.

4.9. Ycnyrw CuHTaIOTCa OKA3aHHBIMH B TMOJIHOM OObeMe B

nocieqHHi eHb CpoKa elicTBHA oroBopa, 3a
MCKJIOUeHHEM ClyyaeB, Kora yCuyru ObIIM OKa3aHbl B

MOJIHOM OObeMeE JO HCTeyeHHA CpoKa JelicTBUA JOroBopa
(ucuepnanHue KONMYeCTBa OOpallleHHii B paMKax Tapuda).

5. Croumoctb Yesayru
5.1. Croumoctb ycmyr ompeyensetcas cornacHo
BbIOpaHHOMy 3aka34HKOM TapHdby, yKa3aHHOMy B

IlpunoxeHHH ] K HaCTOALeMy OroBopy.
5.2. Onata ocyuectBaaetca myTem 100% npenonmartsi
Oe3HaIM4HbIM=TepeBOOM Ha pacuerTHbIii cuer
Mcnosnuutena.
5.3. Jarod onnarbl cuntaetca gata mnoctrymienua
JCHO*KHbIX CpeACTB Ha pacueTHbIi cueT Mcnomnutena.

6. OTBeTCTBeHHOCTb CTOPOH
6.1. B cayyae HeonnaTbl 3aKka3z4unkom ycryr Ucnomnutena
B pa3Mepe, MmpewycmMoTpeHHomM i. 3.1 HacTosuero
AoroBopa, McnosHuTelb BpaBe pacTOprHyTb HacTosMHit
AOPOBOp B OJHOCTOPOHHEM MopaKe.
6.2. UcnonHnTesb He HECeT OTBETCTBEHHOCTH 3a YOBITKH,
KOTOpbl€ MOryT BO3HHKHYTb y 3aka34NkKa B pe3yJIbTaTe:

° MUCNOJb3SOBAaHHA KOHCYyJIbTAaWMi B YCJIOBHAX, He
COOTBETCTBYFOLUHX PeKOMeCHallvAmM Ucnonnutens;

° H€CBOCBPeMEeHHOrO~IIpeOcTaBsIeHHA 3aka34HKOM
NOHOK WM JOCTOBepHOH HHMopMaluy;
*(pOpc-MaxKOpHBIX OOCTOATEJBCTB;

* HEBO3MOXKHOCTH HCHOIb3OBaHHA KOHCYJIbTAalMi B CHJy
TeXHH4eCKUX MpoOseM Ha CTOpoHe 3aka34nKa (cOon B

paOoTe nouTsi, HeBepHad HacTpolika cnaM-(bHIbTpOB U

MHbIe aHaJIOrMYHble OOCTOATEJIBCTBA).
6.3. Copetbl w pekomeHgauun Vcnonnutena HocaT
MCKJIFOUNTEJIBHO MH@OpMallMOHHbIi xapakTep.
OkoH4aTeIbHOe pellieHHe O MpHMeHeHHH ykKa3aHHbIXx
PpeKOMeHAauMi 3aka34HK MPHHMMaeT CaMOCTOSTeEbHO U

HECET 3a 9TO OTBETCTBEHHOCTE.
6.4. Croponbl o6s3yroTcs cOGMOAaTb HOPMbI Jeno0Boro
9THKeTA H B3AMMHOPO YBaxKeCHHA Mp B3aMMOMeMCTBUH, B

TOM UHCJle Ip BeJeHHH MepenucKH.
6.5. AcnonHuTelb BipaBe MpekpaTuTb mepenncky x (HH)
OKa3aHHe yCJlyr B CilyYae UCMONb30BaHHA 3aka34HKOM



6.5. Tancpipbic Oepymi GanaraT ce3qepai, Koplaybl
He arpeccHBTi TOHbI MaiifanaHraH >xargaliga
Oppinwaylbl XaT %Ka3bicyqbl %KaHe (HeMeCe)
KbI3MeTTep KOpceTy Mi TOKTATYFa KYKbIJIBI.

7. KbisMer Kepcerty Typaibl WapTTbIH KOU AaHbily
Mep3imi

7.1. apt Tapantrapabik Kenicimi OofprHua, conzaii-
ak KasaxcraH PecnyOnMKacbIHbIH 3aHHaMacbIHa
Ke3qereH Heri3qep Oobinwa Tapantapybin OipiHin
*Kaz0ala=xadapsamacbI §=©««OoibIHWa ~=—O ip» AK THI
TopTinned Oy3bWlybl MyMKiH. Tapantap apacpinga
OapsbIK Kap2KblIbIK O3apa ecel alibIpbICyap TOJBbIK

*Ky3ere acbIpbiiraH xKartaliya Llaprrsi Oy3yra 2on
Oepineni.

7.2. Waprtbi OipxkakTbI CoTTaH TbIC TapTinneH 6y3y
Tapantapabiq =Oipi+=Waptra kesfenreH 63
MiHeTTeMelepiH O6y3FaH >xaFrqaiiga >x*y3ere

acbIpblaJbl.
7.3. OpbIHdaylibl Ke3 KeJIPeH yaKbITTa KbI3MeT KOpceTy
KYHBIH KaliTa ecenteyqi %*aHe (KaxKeT OouFaH
*Karlaiina) Kalirapyibl .%%«y3ere acbipa OTbIpsIN,
Tancbipbic Oepyminin 3JIEKTPOH bIK nowta
MeKeHKalblHa XaOapsiaMa %*xiOepy apKbIIbI Tancpippic
Oepywini xaOapzap eTe OTbIPbIN, WapTTaH Oac TapTyra
KYKBIJIbI.

8. KpismetrepyeH O6ac TapTy 2xaHe
KapaxkKaTbIH KaiiTapy WapTTapbl.

aka

8.1. KoucynbtTaunanbik KbI3MeTTep Tapndin Tesey
YUH aKWalali KapaxkaTTbIH TOJIbIK COmMacbIH (100%)
KaliTapbiJly bl:

Tancpippic OepyminHiq eTiHiWi (6yqaH opi -
"Kaiitapyra eTiHil") Heri3inge Tancpippic Oepyui
TOJIEM *Kyprisren 2%oHe LapTTsid KO Danby Mep3imi
iminge on Oppingaymbira Sipe — 6ip moceneni
%KiOepMereH >KaFgaiiga, OpbiHdaylibl wWapTTsiH
KOJJaHbuiy Mep3iMi asKTaIFaHFa eiiH ayiraH
aklasiai KapaxkKaTTbl KaliTapy 2%ky3ere acbIpbilabl.
Tancbipbic Oepywi Kalitapyra eTIHil! GepreH coTTe

TOJIbIK COMaHBI (100%) Kalitapy »ypri3inmeiiai erep:
Tancsippic Oepymi tTapudre Ke3syzenreH Oapsbik
KbI3MeTTepdl Nai qasiaH Dbl;
Tapu@rik Mep3imi aaKTas BI;

8.2. [Iponopynouangp! Kalitapy (iwinapa nalianany):
Erep Tancpippic Oepyuli TemeHreH Macesenepain Sip
Oenirid naviganaHraH %x«aFrgaiiga (mMocenenepzin
JIMMUTIH KO3qeHTIH TapHdTep YWIH) KaliTapyra eTIHiLI
Heri3ine *KY3ere ACbIpbIIa bl. Kalitapyra

HeHOpMaTHBHOH ockop6s1eHnit 1400
arpeCCHBHOro TOHA.

JIEKCHK,

7. Cpox jeiicrBua Jloropopa 06 oka3anun Yeuyru

7.1. Jloropop MoxeT ObITb pacToprHyT MO cormalleHHto
CTropoH, a TakKe B OJHOCTOPOHHEM MopsAyKe m0

MMCbMe€HHOMY YBeJOMJICHHIO OJHOK u3 CTopoH no
OCHOBaHHAM, [IpeJYCMOTpeHHbIM 3aKOHOJaTeJIbCTBOM
PecnyOmmku Ka3axctaH. Pactop»xxeHue Jlorosopa
WonyckaeTca MpH yCNOBHH MOHOrO OCyLlecTBIeHHA
Me@2Kly CropoHaMH BCex (PHHAHCOBBIX B3AMMOpacueTOB.

7.2. PacropxkeHue J{oropopa B  OHOCTOpOHHeM
BHeCyeOHOM MOpAKe OCYLIeCTBIAeTCH B  csy4ae
HapylWwweHHA OJHOK u3 CTOpoH cBOHX OOs3aTeJIbCTB,
npeAyCMOTpeHHbIx JloroBopom.
7.3. UcnonHuTesb BripaBe B J1KO00e BPeMA OTKA3aTbCA OT
Jloropopa, yBeqOMMB 06 9TOM 3aka34HKa_ ryTeM
HanpaBsJIeHHA YBEJOMJICHHA Ha allpec IJIEKTPOHHOH MOUTbI

3aka3unKa, C OCYLIeCTBIeHHeM Mepepacueta u (mpH
HeOOXOJMMOCTH) BO3BpaTa CTOMMOCTH yculyr.

8. YcOBUA OTKA3a OT YCJ1YF H BO3BpaTa JeCHEKHbIX
cpeycTB.

8.1. BosspaT nonHoi cymMMbI (100%) aeHexKHbIX CpezCTB
3a onsatTy Tapuda  KOHCYJIbTalMOHHBIX=ycylyr
OCYLeCTBIACTCH:

Ha OCHOBaHHH 3axBIeHHA 3aka34uHKa Ha BO3BpaT
J@HOKHBIX CpeCTB (alee — «3asBsIeHHe Ha BO3BpaT»»),

nosyyeHHoro VcnomHutTeem 0 wWcTeyeHHA cpoKa
eictsua Jloropopa, mpu ycwoBHH, 4TO 3aka34HKOM

npou3BeyeHa oOnslaTa WH B TeYeHHe cpoKa jelicTBUA
Jloropopa OH He HanpaBus VcnonHutTemo HM OfHOrO
Bompoca.
BosspaTt nomHo cyMMbI (100%) He nmpon“3BoquTCA, B

cylyuae, CCIM Ha MOMEHT NOaun 3aka34uKOM 3aABsIeHHA

Ha BO3Bpar:
3aka34HK HCMOIb30Bas1 BCe MpeAyCMOTpeHHble Tapudbom
ycyru;
cpok JelictBua Tapnda uctek;

8.2. [TponopuvonasibHElit (4acTHYHOe
YCMOJIb30BaHHe):

OcyulecTBIAeTCA Ha OCHOBAaHHH 3axnBJICHHA Ha BO3BpaT B

cslyuae, ecM 3aka34HK HCMOb30BaJ1 YACTb OMMIAYeCHHbIX

Bonpocos (41a Tapudos, mpexycMaTpHBarollMx JIMMHT

BO3BpaT



mavaaHbliMaraH cypakTap caHbiHa Oapadap
€CelTeJIreH COMa KaTayBbl.

8.3. CanaHbl cyObektTusti Oarasay:
Erep cypaxtapab! Tancpippic Sepymi x*iGepren, an
*KayantTapAbl Opbinyayuibl TOJbIK KeJIeEMJe YCbIHFaH,
Oipak Tarncippic Oepywi cyObexTuBTi cedentep
OoMbInWa HOTWKere KaHaFaTTaHOaraH >«KaFyaliga
(OHBIH iWiHWe YCbIHbIMMapMeH Kesicneymisik, e3re
*KayallTbl KYTy %KoHe e3re We OCbIFaH YKCaC MOH-
*Kalslap), aKa KapaxkaTbiH KaliTapy 2%«ypri3imMeizi.
Tancpipbic G6epywire 2ayanTbiH aKbICbI3 MbICbIKTaJY bl
HeMece COJI CypaK adCbIHa KOCbIMLUIa TYCiHikTemMe

Oepityi MyMKiH. TeriH MbICBIKTayQbI YCbIHy Typasbl
WeWiMAi OpbiHyaylibl MoceqeHi Kypenisirin x*xoHe

OypbIH OepinreH TyciHikTeMenepdiH KeseMiH ecKepe
OTBIPBIN, Oip2kaKTbI TOpTinneH KaOb jaiDbl.

8.4. Akulanai KapaxkaTTbl Kaiitapy ywik Tancpippic
Oepyui OJIEKTPOH AIK nowtara *xidepeni
info@vivus.kz KaiiTapy Typasbl e@TiHILITIH

CKaHepsIeHreH KOipMeci HeMece (boTocyperi:
eATbI-2KOHI;
*TOJIEM KYHJepi;
*KaliTapy ceOenTepi;
*ayapbIM YWiH Tarcbipbic
INOTBIHbIH epekTeMesepi;
°03 KOJIbIMeH KOJI KOKO.

OepyWiHiH OaHKTIK

8.5. OTiHiWTI Kapay Mep3iMi OHBI OpbIH ays! ara
coTTeH Oactan 5 (6ec) »*«yMbIC KYHiH Kypaiiapi. Akuma
KapaxkaTbIH Kalitapy Tancpipbic Oepywikit OaHKTiK
IMOTBIHA KY3ere ACbIPbIAa bl.

9. backa wapTrap
9.1. Tancpippic Gepymi MeH Opsingayuis! Ka3aKctan
PecnyOnukacbl A3aMaTTbIK KOeKciHiq 152 - 6a6nr 3-
TapMA@FbIHBIH eperKelepiHe CaliKec OCbI WapTKa KOJI

KOO =MbIHagah=Tacingepqih OipimMeH  >«y3ere
ACbIPbIIATbIHbIH KeJICTI:

1. Tancbipbic Oepylli KepceTKeH MOOMIbLI

Homipre SMS-xa6apnama=apkbibl ~=Opsinqayuinl
%*xiOepreH Oip peTTik KOgTEI Tancbippic S6epyminin
eHri3yiMeH;
a. AKKCO  kpisMetrepiH >«aHe  Tarncbipbic
OepyWiHiH WICKTPOHAbIK UM@psbIK KOTAaHOacbIH

Maviaana OTbIpbIN, OMOMETPHAIbIK ColiKecTeHAipy
APKbUIbI 9KY3ere ACbIPbINAAbI.
Kepcerisiren TocisqepMeH WapTKa KOJI KOH 2Ka30alla
HbICaHa KbI3MeTTep KepceTyre apHaiFaH LWapTTbl
macacyFa TeHeCTipiledi, eKi Tapan ywinh Oipzeit

Bonpocos). BosBpaty modiexkAT cyMMa, paccuuTaHHas
MPpONOPUMOHAIbHO KOJIMYeCTBY  HEHCTOJIb30OBAHHBIX

Bonpocos.

8.3. CyObeKTHBHad OLeHKa KayecTBa:
B ciyyae, ecn Bonpocsl 6b11M HanmpaBseHbI 3aKa34nKoM,
a OTBeTbI MpesoctaBseHb! McnonHuTenem B MOJIHOM

oObeme, HO 3aka34YHK OcTasicd He yOBeETBOPeH
pe3yJIbTaTOM 110 CyOBeEKTHBHBIM TIpH4nHaM (B TOM 4NCIIe
Hecorlacve C peKOMeHAallMAMH, OKDaHHe HHOFO OTBETAa

M MHHbIe aHaIOrM4Hble OOCTOATebCTBAa), BO3BpaT
JCHE*KHBIX CpeCTB He MpOW3BOUTCA.
3aka34uuKy MOxeT ObITb mMpegoxKeHa OecnnaTHas
opaOoTka OTBeTa HIM JONOMHMTEIbHOe pasxbACHeHHe B

pamkax Toro xe Bonpoca. PemieHue o npegzoctTaBjeHnu
OecnaTHOH Wopa6oTKH npuHuMaetca UcnosHuTeeM B

OHOCTOPOHHEM NopayiKe C y¥eTOM CJ1Ox%KHOCTH Bompoca
W OObeMa paHee MpeOCTABJICHHbIX pas bACHeHHi.

8.4. ]\na BosBpaTa eHexKHbIX cpegzcTB 3aka34HK
HanlpaBJlaeT Ha 3IEKTPOHHy!0 MouTy info@vivus.kz cKaH-
KonMIO HIM (oTorpaduio 3aaBneHva Ha BO3BpaT C

yka3aHHeM:
“OHO;
*aTbl OMMJIAaTHI;

*lPHYHHbI BO3BpaTa;
* peKBH3HTOB OaHKOBCKOrTO cyeTa 3aKa34HKa UIA
nepeBowla;

* coOcTBeHHOpyY¥HoH nognucu.

8.5. Cpok paccmotpenna 3aaBneHua cocTaBsiaeT 5 (msaTb)
padounx Hel C MOMeHTAero nosy4eHua Ucnomnutesiem.
Bo3BpaT @He@%KHbIX CpeJCTB OCyLleCTBIAeTCA Ha
OaHKOBCKHH cyerT 3aKka34nka.

9. Wnpie ycsropus
9.1. 3aka34uuk wu VUcnomHutenb cornacopaiw, 4TO B

COOTBETCTBHH C MOJO2%KCHHAMH MYHKTa 3 cTaTbn 152
[paxganckoro Kogekca PecnyOmuKu Kasaxctan
nogmMcaHve HacTosuero Jloropopa ocyilecTBlAeTcA
OJHMM U3 CJIEAYIOLWUX CNOCOOOB:

1. BBogom 3aka34HKOM

HanpaBsieHHoro McromHutesem
SMS-cooOmeHuA Ha MOOMJbHbIi
yKa3aHHbiii 3aKa34HKOM;

2. BunometTpuyeckor UeHTUUKallnet
vcnob30BaHHem ycsyr LION], u snektTpoHHo
uudpoBok nognucn 3aKazunka.

IlognucaHne Jloropopa=yka3aHHbIMH=cmocoGamMu

nipHpaBHuBaetcs K 3aKOUeHHIO JloroBopa Ha OKa3aHHe
yclyr B MHCbMeHHOH opMe, WMeeT OMHAKOBYIO
FOPHAMYeCKy!0 CHILy JJId OOeux CTOpOH UH BuleYeT 3a Cobo

OAHOpa3s0Boro ~—«iKO 4a,
TlOocpeCTBOM

HOMep,

c
Hi



3AHbIK KYi Ooabl »KOHE Ka3akcTaH
PecryOsIMKacbIHbIH 3aHHaMacbIH a Ko3qeIreH
KYKbIKTBIK Caslqapra oken coraybl. On coHsali-ak
aylapabl cot TopTidimed wieury Ke3inge LLapr
*Kacacy WbIH owei OoNbIn TaO‘iabl.
9.2. Ocbi KaruganapmMeH petrejmMereH Mmacesesep
TYTBIHYWbWIapAbIH =KYKbIKTapbIH KOpFay Typaiibl
3aHHaMaHbl KOCa aslFaHda, Ka3akctaH PecnyOsimKacbl
3aHHaMacbIHbIH §=TaslantTapblHa calikec petresyre
*KaTAapl.
9.3. Ocbr Epexenep OTiHiLITIH axbIpamac Oeniri
Oonbin Tadbiianel. Tancpippic Oepymi OTiHIWITIH

aKUenTiMeH O3iHiH TaHbICKaHJbIF bIH 7KOHE

EpexkeslepMeH KeJiceTIHAIriH pactalbl.

9.4. Oppinwaywib! Karuganapra OipxkakTbl TopTinneH,
OHbIH iminye Ka3akcTaH Pecny6smkacbl
3aHHaMaCBIHBIH=@3TepicTepiH ecKepe  OTBIPBIN

e3repicrep eHri3yre KYKbIIbI. Ocbl Karuganap
Karuganapgpl SOexitryre MK¥ yokineTTik OepreH TyIFa
OJlapibl OeKiTKeH KYHHeH OacTan KYyLiHe eHedi.
Epexenep Mep3iMci3 OoubIn TaObiaqbl %KadHeE Osap
MKY¥  >xolibiiFaH >xKaFgaliga 03 KOJJaHbICbIH
TOKTaTaybl. EpexkeHiH  KaHa peflaKUMACcbl, erep
*KapHAaHbIMya o3re  Mep3iM KepcerTisMmece,

OpbiHdaylWbIHbIH peCMH caliTbIHa %kapHsasaHFaH
CoTTeH OacTal KyWiHe eHedi.

IpaBOBble nocueACTBHA, ripeyCMOTpeHHble
3aKOHOaTebCTBOM PecnyOsuKu Ka3axctaH. OHO TakxKe

ABIACTCA JOKA3aTeJIbCTBOM 3aKIOYeHHA JloroBopa mpu
pa3pelleHHu Cnopos B cyqeOHOM nopadke.

9.2. Bomnpocsl, He yperysMpoBaHHble HacTOALIMMH

Ilpapunamn, nossexkaT pery/IMpOBaHHlO B COOTBETCTBHH C
TpeOoBaHusMH 3aKOHOaTeIbCTBa PecnyOMku
Ka3axcTaH, BKJIOUad 3aKOHOMATeJIbCTBO O 3aLlMTe MpaB
notpeOuTesien.
9.3. Hacroasuywe Ilpapuna sABIAIOTCA HeOTBeMJIeEMOK

yacTbio 3asByieHHa. AkKUenTOM 3asBiIeHHA 3aka34nK
NOATBep%xKaeT CBOe O3HAKOMJIeHHe UM corjacue Cc

II[paBusamu.

9.4. UcnonHuTesib BpaBe BHOCHTb H3MeHeHHA BIIpaBusa
B OJ{HOCTOPOHHeEM TopsAyKe, B TOM 4MCIe C yyeTOM
W3MeHeHHH 3aKOHOaTesbcTBa PecnyOmuKH Ka3axcrTan.
Hactoauwme Ilpapuna scrynatoT B CHJIyY CO JHA UX

YTBePKACHHA JIMLOM, YMOJHOMOYeHHbIM M@O_ ua
yTBepxaqeHHe [Ipasun. papuna aBiarotca OeccpouHbIMH

U MpekKpalllaroT CBOe JelcTBHe B CTy4ae UX OTMeHbI MOO.
Hosas pegakuns IIpaspus BcTynaeT B CHJIyY C MOMeHTAa ee
onyOMKOBaHMA Ha O*uUMabHOM calite Ucnonuutens,
ecJIM HHOM CpOK He yKa3aH B yOsIMKalMH.


